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WATCHFINDER RETURN POLICY

As of September 5th, 2025, all purchases from Watchfinder & Co. (in-store and online) are 

considered Final Sale. 

To guarantee authenticity, and preserve the condition and value, all pre-owned Watchfinder & 

Co items offered through Nordstrom and Nordstrom.com are Final Sale, non-returnable once 

payment is accepted at Nordstrom. 

• All Watchfinder & Co. items are accompanied by a 24-month warranty for your peace of

mind, in conjunction with any remaining manufacturers warranty.

• All claims regarding Warranty must be submitted directly to Watchfinder & Co.

• All items listed for sale by Watchfinder & Co. are pre-owned. Trademarks are owned by their

respective brand owners.

• No brand owner endorses or sponsors any aspect of Watchfinder & Co. product offer through

Nordstrom or has any association and/or affiliation with Watchfinder & Co.

• The Watchfinder & Co. Final Sale Return Policy supersedes Nordstrom policies.

• Watchfinder & Co. returns cannot be resold after the return has been processed.

• Items are not eligible for price matching or adjustments. Items will not be re-rung to support a

tender, price or other scenario.

• If a customer has a question regarding an order, please reach out to out Customer Care

team.
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